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SMALL BUSINESS

MWasghington, BE 20515
February 25, 2016

The Honorable Robert McDonald
Secretary

U.S. Department of Veterans Affairs
810 Vermont Avenue, NW
Washington D.C. 20420

Secretary McDonald:

On June 17, 2015, we, the undersigned Members of Congress representing the Greater St. Louis
area, wrote to you regarding the protracted vacancy of the permanent director position at the St. Louis
Veterans Affairs Health Care System (STLVAHCS). In your response dated June, 22, 2015, you
commented that you had confidence the STLVAHCS would “have a permanent director on board very
soon,” but nearly eight months have passed and the position still remains vacant. In the meantime, the g
interim director of STLVAHCS was recently appointed and the permanent director position has been
vacant since March of 2013, nearly three years ago.

This vacancy is particularly troubling considering the VA Office of Inspector General’s (VAOIG)
recent Combined Assessment Program Follow-Up Review of the STLVAHCS which was released on
January 20, 2016. This report was a follow-up to a review that the VA conducted in May of 2015. The
May 2015 report concluded that the STLVAHCS did not meet multiple standards for patient care quality
and environment of care. The VAOIG gave multiple recommendations to the STLVAHCS on how to
improve its level of care and operational management and gave advanced notice of the date of their
follow up inspection. Despite this, the follow up report released in January 2016 revealed that the
STLVAHCS still did not meet the basic requirements of the VAOIG inspection in multiple areas of
medical facility operations.

It is our belief that installing permanent, long-term leadership for the STLVAHCS is essential to
providing the necessary structure to improve the level of care for veterans in the St. Louis area.

In your response letter of June 22, 2015, you stated the VA had identified a nominee for the
permanent director position and was in the process of finalizing said candidate. To that effect, we
respectfully request notification as to the status of the candidate, and assurances as to when the permanent
director position will be filled. The VA should hire the best possible person for the job; however, the lack
of permanent leadership over the past three years has clearly taken a toll on the STLVAHCS. We urge
you to do everything in your power to ensure that the STLVAHCS is appointed a capable and qualified
director as soon as possible so that veterans in the St. Louis area can receive the high quality medical care

that they deserve.
W

Respectfully,

Mike Bost
Member of Congress Member of Congress
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